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Tech Help
e Login help: contact your teacher first. If they need help, they can contact Help Desk.
e Device issues: email to techsupport@spartaschools.org and include your school name, student name,
phone number, and details on the issue. You can also call (616) 647-8764 for the Tech Dept.

Accessing Student Work
e Distance learning site

Accessing Other Google Tools

e You can access all available Google tools from the 222 menu when you are logged inon a
Chromebook or computer
e You can download Google Apps on phones or tablets (Classroom, Drive, Docs, etc.)
o For aquick video overview, enter this link in your web browser: bit.ly/gmobile2020

Web Conferencing
e Google Meet is a web conference tool that many teachers will be using for class web calls. However,
some have been and will be using Zoom (See bit.ly/spartazoomguide for more Zoom information).
e Teachers will send invite links. From a computer or Chromebook, select the link to join. From a
phone or tablet, you will be prompted to download the app
You can choose to not show video for privacy or to reduce data / bandwidth use
Please see https://bit.ly/meetsguide for a Google Meets Video Guide for parents and students

Chromebook Guide

Chromebooks can be used offline. To access more info about that and other Chromebook details, you can
enter this link in your web browser: bit.ly/spartacb
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